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DISPUTE

RESOLUTION
If no resolution is 
reached through 
previous steps

GRIEVANCE & COMPLAINTS  
RESOLUTION FLOW CHART NURTURE + STRENGTHEN + CONNECT OUR COMMUNITY

IF GRIEVANCE OR COMPLAINT IS 
ABOUT A LIVEfree PROJECT WORKER 
GO IMMEDIATELY TO PROGRAM 
COORDINATOR  WITH / OR WITHOUT  
ADVOCATE OR SUPPORT PERSON

ADVOCATE CAN BE PROVIDED 
FOR YOU OR YOU CAN PROVIDE 
ONE YOURSELF FOR SUPPORT

PROGRAM COORDINATOR TO NOTIFY  
DIRECTOR OF GRIEVANCE AND OUTCOME –
IF NO RESOLUTION IS REACHED DIRECTOR 
WILL MEET WITH PARTIES TO RESOLVE

PERSON
WITH GRIEVANCE 
OR COMPLAINT

ADVOCATE
SUPPORT PERSON

DIRECTOR AND PERSON WITH 
GRIEVANCE AND THEIR APPOINTED 
ADVOCATE TO SEEK RESOLUTION –
APPROPRIATE PERSONS PRESENT 
FOR DISCUSSIONS TO RESOLE

PROJECT
BOARD OF 
DIRECTORS

IF NO RESOLUTION IS FOUND 
THE BOARD OF DIRECTORS 
WILL ACT AS THE ARBATORY 
REGULATORY TO SEEK 
RESOLUTION

IF PERSON IS AN NDIS CLIENT AND NO 
SATISFACTION IS REACHED THE PERSON 
WILL ACCESS NDIS PATHWAY WITH / OR 
WITHOUT THEIR ADVOCATE 


